Learner Voice Representative Role (LVR)

2 LVRs per programme

@ N

Core Elements of the Role

Represent and Communicate Learner Perspectives

Act as the voice of learners by gathering and sharing feedback, ensuring
diverse perspectives are recognised, and acting as a key link between
apprentices, employers, and the University.

Support Dialogue and Relationships

Promote open, confidential, and constructive discussions among peers
while fostering strong, positive relationships with all stakeholders.

Enhance Quality Through Feedback

Offer insights that drive continuous improvement, engage in surveys and
focus groups, and help shape programme development and learner
support services.

Time Commitments
e Training: 1 hour (online)
e Monthly Focus Groups: 1 hour (online)
« Peer Engagement & Feedback: Flexible, based on how much time
individuals choose to invest in liaising with peers and providing

feedback.
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Build Community Across BPP
e Network with learners from different cohorts, disciplines, and

apprenticeship pathways.
o Attend University and Students’ Association events to strengthen
learner community and engagement.
Represent Learner Voice
e Speak on behalf of your cohort at Boards, Committees, and
formal meetings.
e Raise feedback constructively and ensure the learner experience
remains a central focus in discussions.
Support New Learners
e Participate in apprentice inductions by welcoming new learners
and explaining the purpose and value of the Learner Voice role.
Participate in Events & Community Activities
e Engage in Students’ Association activities to promote a sense of
belonging and encourage involvement beyond academic or
workplace requirements.
Grow Your Professional Network
 Build relationships with BPP Senior Management and staff
through regular meetings and collaborative activities.
e Develop leadership, communication, and advocacy skills through
active engagement.
Undertake Key Training
e Complete the halfday Mental Health First Aid (MHFA) awareness
training to support peers appropriately and know when to
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