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FEEDBACK
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The International Student Induction have gained recognition as
an exemplary area of practice. A range of workshops are held on
the following: career part-time and job guidance, utilising library
resources, studying in the UK, academic support services, Social
Impact initiatives, and the Students’ Association.

Good Practice
International Student Induction:

“Lots of helpful information, and the
opportunity to meet and interact with
other students is great.”

“All-inclusiveness and
a friendly ambiance.”

Students’ Ambassadors:
Centre Experience Team

Students praised the essential role of Student
Ambassadors in supporting their student journey.
These ambassadors were commended for

their valuable help in answering questions and
breaking down language barriers, particularly for
international students.

12

Students’ Association: Virtual Campus
and Welcome Lunches

The Virtual Campus is essential for engaging students across all BPP
locations. It keeps students informed about events and educational
opportunities, workshops, and resources. It also facilitates networking
amongst staff, students, and alumni.

“l love the competitions on the
Virtual Campus!”

Welcome Lunches provide a platform for the Education Services and
Students’ Association to introduce themselves, offering a valuable
opportunity for new students to learn about the support available to
them throughout their academic journey.

“It’s great to know who we need to
go to if ever we need support.”

“These lunches are so
helpfull®

Checklists for incoming international students:

International students would benefit from a checklist sent to them
ahead of arrival into the UK and their studies at BPP to better prepare.

This would include:

O 1. GP Registration The Students’ Association already
O 2. Accommodation have a document that covers

O 3. Oyster cards and travel tips and tricks on the above, a
O 4. Student discounts checklist can be added.
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Course organisation
and management

“A lot of information is given to
tell me what is required for me to
succeed in my course.”

Quick Win

To improve communications related to timetable changes, it
has been suggested to provide context as to why these changes
have occurred. This will alleviate any stress experienced due to
last minute changes.

Good Practice

Students express satisfaction with the assessment process at BPP
University. They appreciate the thorough assessment briefs, which
clearly outline marking criteria, required content, and expected depth,
helping them prepare effectively for assignments.

“The briefs have everything
we need.”

Moreover, students praise the work of tutors explaining the assessment
briefs in detail. Tutors ensure that students grasp every aspect of

the assignment requirements, enabling students to approach their
assignments with confidence.

MSc Management




Law School School of
Technology

Good Practice
SQE Good Practice

Students noted that mock Lecturers spend considerable time

exams are replicable to what clarifying assessment instructions
they imagine the centralised and providing exte.nsive support
assessments would be like and o to students, including sharing

great way to practice MCQs and marking rubrics. They ensure
check their progress. that feedback on formative

assessments is delivered promptly.

Quick Win
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“I must commend the Careers team
for their exceptional work in creating

numerous opportunities and providing
valuable resources.”

Student Welfare and
SU ppOl"t Team “The support from the Careers team

helped a lot in preparation for my

interview, which went well, and | am
thrilled to share that | was successful and
have been offered the job.”
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“When | have felt weak, the Safeguarding
and Learning Support team have lifted me
up, and when | have felt strong, they have

guided me, acting as lights to show me a
path to wellbeing.”

“Library sessions have been very helpful.”

Students’



Students’ Association

“My move to London was partly motivated
by how multicultural it is and the Students’

Association reflect that, by supporting a
wide range of people.”



Students often lack updates or clarity on response times after
submitting queries through the Hub, leading to multiple submissions,
especially for critical matters like visas and finances, which further
delays responses.

Establishing service level agreements (SLAs) with expected response
times would inform students and ease their concerns.

These SLAs should be communicated when submitting a query, and if a
query will take longer to resolve, students should be informed.

Additionally, students have suggested a query tracker on the Hub to
monitor progress.

Students have raised concerns about receiving too frequent
communication from the Student Finance team when they are
seeking fee payments, sometimes students have already made these
payments.

They suggest that where financial communications are automated,
text/audio is included that explains that these emails and calls are
automated.

A further review is suggested to assess how student finance information

is communicated to students. This review aims to enhance clarity and
responsiveness in our financial communications with students.

26

KEY RECOMMENDATIONS

The BPP Hub is crucial for student support, providing essential
resources and communication channels. Students have suggested
integrating a search engine for easier access to resources and the
query form.

Students struggle to access their student identity number (BP/SRN),
which is only available in the initial onboarding email. Displaying the
student number on the BPP Hub would resolve this issue.

Students also suggested introducing push notifications to
communicate timetable changes, assessment deadlines, query
response updates and more.

Students have noted they would like a variation of assessment
methods.

Diversification of assessment methods enables students to access
varied tools to demonstrate achievement of their learning achievements
and objectives. It facilitates an inclusive approach to assessment
design and enables the assessment experience to be authentic.

They suggest introducing assessed presentations. These presentations
would enable students to develop their communications skills, both
through individual and group presentations, allowing them to enhance
their teamwork and negotiation skills, which are crucial for career
development.

These types of assessment can reflect the varied presentations
students may have to give in their professional fields, such as online,
live or pre-recorded using different mediums such as Powerpoint, miro,
or mentimeter.
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Student Voice Representatives are involved in curriculum development
at the stage of University approval panels. Students feel the University
would benefit from involving Reps at earlier stages of the curriculum
design.

This collaborative process will empower students, as they will feel their
voices are heard and valued. The University will gain valuable insights
into students perspectives and learning styles.

Examples of this include: involvement in the course content and delivery
design of online classes to ensure more interactivity, involvement in the
resource decisions to include a varied array of additional resources,
such as podcasts. This can be implemented through Focus Groups and
student consultations.

BPP University creates a supportive learning environment by working
closely with students to develop creative solutions and achieve positive
outcomes. Our aim is to create an inclusive environment where every
student feels valued and empowered to contribute, guided by the
principle that we are “Stronger Together’. By prioritising student input
in decision-making processes, BPP demonstrates a commitment to
collaborative efforts centred around student success. As a result,

the university attracts aspiring professionals who can build their
experiences to effect change in their respective industries.
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