Information for students to be able to reset their BPP Password – without using a phone number to verify.
Instructions for students to Reset their BPP password: 
https://selfservice.bpp.com/pwm/public/ForgottenPassword 
Please follow the below steps:
1. Type in the above address into a browser
2. enter your my.bpp.com email address and click search – image below

[image: ]
3. a box comes up requiring code to be entered (code sent to personal email address) – image below
[image: ]
4. Login to your personal email to get the code
5. insert code into the box – image above
6. Option to reset password to more memorable one – image below
[bookmark: _GoBack][image: ]
7. please give it a minute to sync through systems – images below
[image: ][image: ]
8. Now login to Inspera with new SSO credentials
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PLEASE WAIT

Password Seff Service

Your password is being changed. This process may take several minutes, please be patient
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Your password has been changed successfully.
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If you have forgotten your password, follow the prompts to reset your password. When you have
‘completed this form, a password reset email wil be sent to the personal email address which we hold on

record for you.

To start. please enter your usemame (or email or student no ).

Username (or email or student no.)*
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To verify your identity, a security code has been sent to you. Please click the I
and paste the security code here

inthe email or copy

Code
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Please change your password. Keep your new password secure. After you type your new password, click the
Change Password button. If you must write it dovn, be sure fo keep it in a safe place. Your new password must
meet ne following requirements

« Password is case sensitive.
« Mustbe at least 7 characters long.
« Mustnot include part of your name or usermame
« Must have at least three types of the following characters:
o Uppercase (A-Z)
o Lowercass (a2)
o Number (0-9)
o Symbol (,#, 5, etc)

» Password Guide

» Auto-generate a new password

Please type your new password

New Password

Confirm Password

R
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